
Overden Field

FIELD SERVICE OPERATIONS

Software for
how you
operate.
One system for leads, jobs, technicians, contracts and

money. Built for AMC and field service teams — HVAC,

appliances, fire safety, cleaning, pest control.

CRM & leads Job management Live tracking Contracts & AMC

Quotations Invoicing Inventory Attendance Books

4 min
from enquiry to a dispatched job

1 view
for every job in the day

0
spreadsheets to maintain
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FIELD SERV ICE OPERAT IONS

8 powerful features.
One unified system.
Everything your team needs to run jobs, customers

and money — from one dashboard, on one record.

Built for AMC and field service teams — HVAC, appliances, lifts, fire safety, cleaning, pest
control.

One system. Complete control. Better results.
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WHO RUNS ON OVERDEN FIELD

Service teams
that can't afford
a missed visit
Service operators run high visit volume,

recurring contracts and technicians spread

across a city. These are the accounts the

product was shaped around.

“The morning call used to take an hour on the phone. Now the day is

assigned before the first van leaves, and I can see where every

technician is without asking.”

AA
Operations manager
Al Ameen Pest Control

No missed
visits

Real-time
technician tracking

Smarter routing,
more jobs done

Happier clients,
stronger business
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CRM ·  LEADS

Every enquiry lands in one pipeline
Calls, WhatsApp messages, website forms and walk-ins become leads with an

owner and a next action. Nothing sits in a notebook, and no enquiry closes without

a reason.

62
open leads this week

AED 84,000
pipeline value

< 2 hrs
median first response

Lead board · card and table view, callbacks and source on every card
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WORK MANAGEMENT

The whole day, simplified into a single view
Jobs, technicians and status in one screen. Assign, reschedule and follow a visit

from booked to signed without opening another tab or making a call.

Dispatch board · unassigned queue on the left, dispatched fleet on the right

Live map · every technician and open site, today One technician’s day, pending to completed
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CONTRACT  MANAGEMENT

AMC contracts that schedule
and renew themselves
Sign a contract and the year’s visits already exist. Overden knows what is covered,

what is chargeable, and what expires next month.

Renewal pipeline

Expiring in 30 days 38

Quotation sent 24

Renewed this month 31

Lapsed 4

Reminders go out 45, 30 and 7 days before

expiry — to the desk, and to the customer.
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FIELD APP &  TEAM

Your technicians, on one
screen and in their pocket
The field app pushes work to the technician and sends everything back — punch in and

out, arrival, photos, materials, signature. The desk sees one profile per technician with

the whole day measured.

Technician profile · overview, work, route map, attendance, follow-ups, reviews, materials and assets

The technician app · on shift, today,
upcoming, past
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QUOTAT IONS &  INVOICING

Quote on site, invoice before the van moves
One record travels from quotation to signed job to paid invoice. No retyping, no

missed line item, no invoice raised a week late.

Quotation → Approved → Job done → Invoice → Paid

Branded invoice and quotation templates · live preview, PDF in one click

Receivables today

AED 212,400
invoiced this month

Paid AED 168,900

Due this week AED 31,500

Overdue 30 days+ AED 12,000

Reminders sent automatically
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CUSTOMERS

Everything about a
customer, one search away
Type a name, a phone number or a job ID into global search and the whole account

opens — past work, contracts, on-site units, invoices, quotations, transactions and

licence documents. Quoting the next job takes a minute because nothing has to be

looked up twice.
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INVENTORY  &  ASSETS

Every part, unit and van accounted for
Spares and consumables issued to vans, units installed at customer sites, and

the company’s own tools and vehicles all live in one register. Stock moves when a

technician records materials on a visit — not when someone remembers to update

a sheet.

182
consumable
SKUs tracked

4
below reorder
point

1,940
on-site units
under service

12
vans and tool
sets

INVENTORY & ASSET MANAGEMENT 10



SECURITY  &  COMPLIANCE

Your customer list is the
asset. It is treated like one.
Overden Field holds addresses, phone numbers, premises details and payment

records. Every one of those is protected at rest, in transit and in use.

Encrypted before it reaches the database

Customer records are encrypted in the application layer with AES-256 keys held in a managed key store —

the values written to the database are already ciphertext. A database dump on its own reveals nothing

readable, and keys rotate on a fixed schedule without downtime.

Technician app

record entered

→
AES-256

encrypted in the app layer

→
Database

stores ciphertext only

→
Backups

encrypted, separate region
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WHAT YOUR TEAM GETS

The numbers our accounts move in two quarters
Ranges below are measured across AMC and field service accounts running

Overden Field, comparing the quarter before rollout with the second quarter after.

+22%
jobs completed per technician
per day

+18%
quotation win rate after follow-up
reminders

89%
AMC renewal rate, up from 71%

9 → 2
days from job closed to invoice
paid

−85%
missed or forgotten contract
visits

12 hrs
back-office hours saved every
week

More revenue from the same vans

Tighter routing adds roughly one paid visit per

technician per day

Chargeable extra call-outs stop being written

off — typically AED 60,000–90,000 recovered

a year

Renewal quotations go out before the

contract lapses

Less time on paperwork

Job sheets, invoices and reports come from

one record, entered once

Month-end closes in a day instead of a week

The morning dispatch call drops from an hour

to a few minutes

Customers who stay

Every visit leaves a signed service report in

the customer's inbox

Complaints answered with history, photos

and timestamps

Higher renewal rate compounds into

predictable recurring revenue

A business you can see

Revenue, receivables and technician output

on one dashboard

Branch-by-branch comparison without

a spreadsheet

Decisions made on today's numbers, not

last month's

See it on your own jobs
A 30-minute walkthrough with your service list, your rates and your
technicians.
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